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5.1.3: The institution has a transparent mechanism for timely
redressal of student grievances including sexual harassment and
ragging cases such as

1. Institution has guidelines regarding redressal mechanism
approved by appropriate statutory/regulatory bodies

2. Details of members of grievance redressal committees are
available on the institutional website

3. Awareness programmes are conducted to communicate the

guidelines for redressal of student grievances to teachers and

students

Provision for students to submit grievances online/offline

Grievance redressal committee meets on a regular basis

6. Students’ grievances are addressed within 7 days of receivin
the complaint

GRIEVANCE MECHANISM
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Institution has guidelines regarding redressal mechanism approved by appropriate
statutory/regulatory bodies
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Policy for

Grievance and

Redressal

P. K. M. College of Education, Madampam

Policy for Grievance and Redressal: https://pkmcollege.org/wp-
content/uploads/2024/02/Policy for Grievance and Redressal.pdf#toolbar=0
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Details of members of grievance redressal committees are available on the institutional
website

Grievances Redressal Committee: https://pkmcollege.org/grievances-redressal-cell/
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Awareness programmes are conducted to communicate the guidelines for redressal of
student grievances to teachers and students

P.K.M. COLLEGE OF EDUCATION

[Govt. Alded Toachar Education Insthution affiliated to Kannur University)
MADAMPAM, KANNUR - 670631

AWARENESS PROGRAMME ON INSTITUTIONAL GRIEVANCE REDRESSEL
PROCESS

2018 - 2019

An awareness programme on grievance redressal was conducted as a continuation
of student arientation programme with the aim of familiarizing students with the
procedures available for addressing (heir grievances. The programme was
organized by the college in collaboration with the IQAC,

Objectives:

To educate students about the importance of grievance redressal mechanisms.

To inform students about the different channels available for addressing their
grievances.

To encourage students (o utilize the grievance redressal system effectively.

The programme began with an introduction to the concept of grievance
redressal and its significance in maintaining a conducive leaming environment in
the campus.

A detailed presentation was delivered explaining the institutional policy and
various gricvance redressal mechanisms available to students, including the
college grievance cell, online portals, and direct communication with faculty and
administration.

The awarencss programme was well-received by the smdents, with active
participation was observed throughout the session. Students cxpressed their
appreciation for the initiative taken by the college in addressing their concerns
and providing them with the necessary information to seek redressal for any
grievances they may encounter.

The awareness programme on grievance redressal, was successful in mparting
valuable information to students and empowering them to seek redressal for any
@rievances they may have. It is hoped that through such initiatives, a culture of
Open communication ¢ ' : : fostered  withi . ?

P : L olution will be fos d vithin the «0llage-
community. -
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AWARENESS PROGRAMME ON
INSTITUTIONAL
GRIEVANCE REDRESSEL PROCESS

2018 SEPTEMBER O7 FRIDAY
COLLEGE AUDITORIUM

ORGANIZED BY IQAC
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P.K.M. COLLEGE OF EDUCATION

{Covt. Alded Teachor Education Institution affifiated to Kannur University)
MADAMPAM. KANNUR - 670611

AWARENESS PROGRAMME ON INSTITUTIONAL GRIEVANCE
REDRESSEL MECHANISM

2019 - 2020

An interactive workshop on grievance redressal was organized as a continnation
of student orentation programme 1o educate students about the procedures and
mechanisms available for addressing their concerns and grievances efTectively.
Objectives of the programme are

To raise awarcness among students about the importance of grievance redressal,

To familiarize students with the existing grievance redressal mechanisms in the
college

To empower students to utilize the grievance redressel system confidently.

The workshop commenced with an introduction to the concept of grievance
redressal, emphasizing its role in maintaining @ harmonious academic
environment,

A comprehensive overview of the grievance redressal mechanisms available at
the College including the grievance cell, online portals, and faculty-student
communication channels, was provided.

An interactive session was held, encouraging students to seek clarification on any
aspects of the grievance redressal process.

The workshop received positive feedback from participants, who found the
information provided to be valuable and relevant to their academic journey.
Students expressed increased confidence in navigating the grievance redressal
system and appreciated the opportunity to engage in practical exercises.

The grievance redressal awareness workshop at PKM College of Education
served as an important platform for empowering students with the knowledge and
skills necessary to address their concems cffectively. By fostering a culture of
open communication and accountability, the college aims to create a supportive
environment conducive to academic and personal growth.
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AWARENESS PROGRAMME ON
INSTITUTIONAL GRIEVANCE
REDRESSEL MECHANISM

2019 JULY 09 TUESDAY
COLLEGE AUDITORIUM

ORGANIZED BY IQAC
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P.K.M. COLLEGE OF EDUCATION

(Cavt. Aided Teacher Education Institution affillated to Kannur Univarsity|
MADAMPAM. KANNUR - 670831
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AWARENESS PROGRAMME ON INSTITUTIONAL GRIEVANCE
REDRESSEL POLICY AND MECHANISM

2020- 2021

An informative session on grievance redressal was conducted as a continuation
of Student Induction Programme with the objective of educating students about
the grievance redressal mechanisms available to them and encouraging their
active participation in resolving any issues that they may encounter.

Objectives:

To increase students' awareness of the grievance redressal procedures and
mechanisms.

To empower students to effectively communicate their grievances and seek
resolution.

To promote a culture of transparency and accountability within the college
community.

The session began with an introduction to the concept of grievance redressal and
its significance in promoting a positive learning environment. A detailed overview
of the various grievance redressal mechanisms available at the College, including
the grievance cell, faculty members, and administrative staff, was provided. A live
demonstration of the college's online grievance portal was conducted to
familiarize students with the process of submitting online grievances.An
interactive discussion was facilitated to address any queries or concerns raised by
the students regarding the grievance redressal process. The role of student
representatives in advocating for their peers and facilitating the grievance
redressal process was highlighted,

The grievance redressal awareness session was successful in increasing students’
understanding of the grievance redressul process and empowering them to seek
resolution for any issues they may face, By fostering open communication and
collaboration, the college aims to create a supportive environment conducive to
the holistic development of its students,
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P.K.M. COLLEGE OF EDUCATION

(Govt, Alded Teacher Education tnstitution afllated to Kannur Univorsity)
MADAMPAM, KANNUR - 670631

AWARENESS PROGRAMME ON INSTITUTIONAL GRIEVANCE
REDRESSEL MECHANISM

2021~ 2022

A Grievance Redressal Workshop was organized as a continuation of Student
Induction Programme with the aim of enlightening students about the grievance
redressal procedures and fostering a culture of transparency and accountability
within the institution.

Objectives:

To educate students about the importance of grievance redressal in maintaining a
harmonious academic environment,

To familiarize students with the grievance redressal mechanisms available at
college.

To empower students to effectively utilize the grievance redressal system for
addressing their concerns

The workshop commenced with a welcome address by the faculty, followed by
an introduction to the purpose and objectives of the session. A comprehensive
presentation was delivered, highlighting the significance of grievance redressal
and providing an overview of the grievance redressal mechanisms available at
college.

Interactive sessions were conducted to encourage students to share their
cxperiences and concerns regarding grievance redressal.

A question and answer session was held to address any querics or doubts raised
by the students regarding the grievince redressal process.

The Gricvance Redressal Workshop proved to be a beneficial initiative in
educating students ubout the grievance redressal mechanisms and empowernng
them to address their concerns effectively. By promoting a culture of openness
and sccountability, the college aims to enhance the overall learning experience
for its students, —
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P.K.M. COLLEGE OF EDUCATION

{Govt. Axded Toacher Education Institution afilllated to Kannur University)
MADAMPAM. KANNUR - 67063)

St

AWARENESS PROGRAMME ON INSTITUTIONAL GRIEVANCE

REDRESSEL MECHANISM
2022 -2023

An awareness program on grievance redressal was conducted as a continuation
of student induction programme with the objective of informing students about
the existing mechanisms for addressing grievances and promoting a supportive
environment conducive to learning and growth,

Objectives:

To educate students about the importance of grievance redressal in ensuring a
conducive academic environment.

To familiarize students with the grievance redressal procedures and channels
available at PKM College of Education.

To encourage students to actively participate in the grievance redressal process
and seek resolution for their concerns.

The program commenced with a welcome address by the faculty in charge,
emphasizing the significance of grievance redressal in fostering a culture of
transparency and accountability.

A presentation was delivered to provide students with an overview of the
grievance redressal mechanisms available at College, including the grievance
cell, faculty members, and administrative staff. An interactive session was held
to address any queries or concerns raised by the students regarding the grievance
redressal process,

The grievance redressal awarcness program was successful in mereasing students'
understanding of the grievance redressal process and empowering them 1o seck
resolution for any issues they may face. By fostering open communication and
collaboration, the college aims to create a supportive environment cmlduc_i\cR[o
the holistic dcvclnpln;_‘_r_\_-pf§SXlecnl.~., R h w/\/?’-*

G- A e 4 3

( / PRINCIPAL
PK.M, COLLEGE OF EDUCATION
KAITHAPRAM PO, MA DAMPAM

NRUS DT 6631

Page 12 of 40




%

AWARENESS ©
PROGRAMME ON
INSTITUTIONAL
GRIEVANCE REDRESSEL
MECHANISM

'-l' At 5
PRINCIPAL
P.K.M, COLLEGE OF EDUCATION
KAITHAPRAM PO, MADAMPAM
SﬂEE'(AM[Mt‘-Jﬂ-\N\ HANNUR OT,-620631

Metric No: 5.1.3 Page 13 of 40




Provision for students to submit grievances online/offline

Sample Forms
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STUDENT GRIEVANCE FORM

Name of the Student

D Others

| (Oprionalls

[ Male [IFemate

Gender:

|
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Date: — e
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| Nature of Grievance:

STUDENT GRIEVANCE FORM

Name of the Student ‘ "
(Oprional): |

Gender: DMJI: hl:lf:m.ll-: _C]lklscn

| Batch: — ‘
Date! |
\
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STUDENT GRIEVANCE FORM

Name of the Student
(Opticaal):

Gender: ] Male C]f:m'; Closers

Batch: —

| Date: —
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STUDENT GRIEVANCE FORM

Name of the Student
| (Optional):
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L
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| Date:
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STUDENT GRIEVANCE FORM

Name of the Studont
(Optional):

Guender:
}
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STUDENT GRIEVANCE FORM

| (Optional):

Name of the Student

Gender: | OO Male [IFemale Ot

Batch:

Date:
= — c o
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(Optional):

Gender: C Mz :Fr ke

STUDENT GRIEVANCE FORM

Name of the Student

Batch:

. Date: o S

Nature of Grievance:

—_
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g ”“ !"A;.ﬂm 4

Grievance redressal committee meets on a regular basis

Grievance Committee Minutes
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