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ACTION TAKEN REPORT

Acknowledge Positive Feedback: Recognize and appreciate the positive feedback

received from the majority of respondents.

Identify Areas for Improvement: Identify the areas where satisfaction is lower (e.g.,

collaborative efforts, satisfaction with employability) and consider ways to improve.

Continuous Improvement: Implement a continuous improvement process based on the

feedback received.

Address Dissatisfaction: Address any concerns or dissatisfaction expressed by the

minority of respondents, especially in areas where improvement is needed.

Communication and Transparency: Communicate with alumni about the steps being

taken to address their feedback, ensuring transparency in the improvement process.

Monitoring and Evaluation: Establish a system for ongoing monitoring and evaluation
of the curriculum to ensure that it continues to meet the needs and expectations of

students.

Engage Alumni: Foster ongoing engagement with alumni to gather feedback on an

ongoing basis and stay informed about their evolving needs.
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