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An interactive workshop on grievance redressal was organized as a continuation
of student orientation programme to educate students about the procedures and
mechanisms available for addressing their concerns and grievances effectively.
Objectives of the programme are

To raise awareness among students about the importance of grievance redressal.

To familiarize students with the existing grievance redressal mechanisms in the
college.

To empower students to utilize the grievance redressel system confidently.

The workshop commenced with an introduction to the concept of grievance
redressal, emphasizing its role in maintaining a harmonious academic
environment.,

A comprehensive overview of the grievance redressal mechanisms available at
the College including the grievance cell, online portals, and faculty-student
communication channels, was provided.

An interactive session was held, encouraging students to seek clarification on any
aspects of the grievance redressal process.

The workshop received positive feedback from participants, who found the
information provided to be valuable and relevant to their academic journey.
Students expressed increased confidence in navigating the grievance redressal
system and appreciated the opportunity to engage in practical exercises.

The grievance redressal awareness workshop at PKM College of Education
served as an important platform for empowering students with the knowledge and
skills necessary to address their concerns effectively. By fostering a culture of
open communication and accountability, the college aims to create a supportive
environment conducive to academic and personal growth.
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