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An awareness program on grievance redressal was conducted as a continuation
of student induction programme with the objective of informing students about
the existing mechanisms for addressing grievances and promoting a supportive
environment conducive to learning and growth.

Objectives:

To cducate students about the importance of grievance redressal in ensuring a
conducive academic environment.

To familiarize students with the grievance redressal procedures and channels
available at PKM College of Education.

To encourage students to actively participate in the grievance redressal process
and seek resolution for their concerns.

The program commenced with a welcome address by the faculty in charge,
emphasizing the significance of grievance redressal in fostering a culture of
transparency and accountability,

A presentation was delivered to provide students with an overview of the
grievance redressal mechanisms available at College, including the grievance
cell, faculty members, and administrative staff. An interactive session was held
to address any queries or concerns raised by the students regarding the grievance
redressal process.

The grievance redressal awareness program was successful in increasing students’
understanding of the grievance redressal process and empowering them to seek
resolution for any issues they may face. By fostering open communication and
collaboration, the college aims to create a supportive environment conducive to
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